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Government of India. 

Unique Identification Authority of India 
Authentication Division 


9 th Floor, Tower-I, Jeevan Bharati Bufidmg, 
Connaught Circus, New Delhi - 110001 


Dated 25 th March 2015 


Mr. N.N. Butolia; 

Secretary, • 

Election Commission of India 

Ashoka Road, 

New Delhi - 110001 


Subject: 


Execution of Anthenticatik BSSLAeagJM A) Agreemen t 
version 3.3. 


Sir, 

Please tod the enclosed a copy of AUA agreement version 3.3 signed 

by UIDAI. 

Enel: As above. 



(Gracy James) 
Deputy Director (Auth) 
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its registered office at 3- Floor, Tower I!,Jeevan Bharati Bmiding, 
Connaught Circus, New Delhi-110001 (hereinafter called the UU)«. 
which expression shall unless excluded by or repugnant to the context be 
deemed to include his successor in office, administrators and permitted 
assigns), OF THE FIRST PART 


2 . 


AND 


tl£ c T'vr<~' OP 


having . 

KlAvA 

j>&uKi - Hoo°/ 


address 


at 


(hereinafter referred to as "Authentication User Agency", which 
expression shall unless repugnant to the context or meaning thereof, 
include its successors and permitted assigns), OF THE SECOND PART. 


WHEREAS: 


A UIDAI has been set up with the mandate of issuing unique identification 
numbers, i.e., "Aadhaar Numbers" to the residents of India, based on their 
biometric and demographic information. 

B. The Aadhaar Number and Personal Identity Information (P1D) of the 
Aadhaar Holder can be authenticated through an online mechanism 
provided by U1DA1 for this purpose, which authenticatipn mechanism is 
provided by UIDAI free of criarge till 31 s * March, 20X5, where after the 
same may or may not be charged for, at the sole discretion of UIDAI. 


C The Authentication User Agency is desirous of using the Aadhaar 
Authentication Services provided by UIDAI, through an Authentication 
Service Agency, so as to provide Aadhaar Enabled Semces to its 
beneficiaries, clients and customers and has approached UIDAI, by way or 
an application, for appointment as an Authentication User Agency. 


D The Authentication User Agency is aware of, and understands, the fact that 
UIDAI’s operation of the Aadhaar Authentication Sendees is subject to 
A , limitations posed by technology, and UIDAI does not represent and 


_.-^arrant the same to be defect free. 


f^ARENDRA N.8UT0UA 
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Election Commission uf 
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"Aadhaar Number" shall mean the unique identification number issued to y : 

\ ' 

“Agreement" shall mean this agreement executed between the Parties, alongwith 
its schedules, annexures and exhibits, if any, and all instruments supplemental to 
or amending, modifying or confirming this agreement in accordance with the 
provisions of this agreement, if any, in each case as they may be supplemented 
amended from time to time. 

"Authentication Device" shall mean a terminal or device from where the 
Authentication User Agency carries out its service/business; functions ^and 
interacts with Aadhaar Holders, by seeking authentication of Aadhaar Holders 
identity to enable the Authentication User Agency’s business function. 

“Authentication Service Agency” shall mean an entity providing compliant 
secured network connectivity to the U1DAI and the Authentication User Agency for 
enabling Aadhaar Authentication‘Services as separate agreements entered into 
between the entity and UIDA1 and Authentication User Agency respectively. 

“Biometric Information" shall mean ten finger prints and iris image, captured by 
UIDAI, as a part of the enrolment process for issuance of Aadhaar Number. 

"Business Day shall mean any day other than a. Saturday, Sunday or official ( 

public holiday in India. 

"Central Identity Data Repository (CIDRf means a centralised database in one . 

or more locations containing all Aadhaar numbers issued to Aadhaar number 

holders along with the corresponding demographic information and biometric # « 

information of such individuals and other information related thereto; 

♦ . 

“Confidential Information" shall mean any information which is considered - 
confidential in terms of Clause 9 of this Agreement and shall include, but not 
limited to, information such as Aadhaar Number, name, address, age, date of birt , 
relationships and other demographic information, as also, biometric information 

such as finger print and iris scan of a resident. 

“e-KYC” shall mean the transfer of demographic data (such as Name, Address, 

Date of Birth, Gender, Mobile number, Email address, etc.) and photograph 
collected by UIDAI in the form of a digitally signed XML document to an ^y pV 
Authentication User Agency, through an Authentication Service Agency, based qpy. r - 
resident authorization received by UIDAI in the form of successful biometric or^ - 
. .DT-P-based Aadhaar authentication. 
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Election Commission' 
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fan reference to an individual shall include his legal representative, 
successor, legal heir, executor and administrator; 

fivl reference to statutory provisions shall be construed as meaning and 

0 3 including references also to any amendment or re-enactment 
(whether before or after the date of this Agreement) for the time 
being in force and to all statutory instruments or orders made 
pursuant to statutory provisions; 

(v) references to any statute or regulation made using a commonly used 
abbreviation, shall be construed as a reference to the title of the 
statute or regulation; 

(Vi) references to any Article, Clause, Section, Schedule or AnneMire, if 
any, shall be deemed to be a reference to an Article, Clause, Section, 
Schedule or Annexure of or to this Agreement. 

** 

1.2.2 Clause headings in this Agreement are inserted for convenience only and 
shall not be used in its interpretation. 

1 2 3 When any number of days is prescribed in this Agreement, the same 
shall be reckoned exclusively of the first and inclusively of tne last day 
unless the last day does not fall on a Business Day, m which case the last 
day shall be the next succeeding day which is a Business Day. 

1.2.4 If anv provision in this Agreement is a substantive provision conferring 
rights or imposing obligations on anyone, effect shall be given to it as if it 
were a substantive provision in the body of this Agreement. 

12 5 Any word or phrase defined in the body of this Agreement shall have the 
meaning assigned to it in such definition throughout this Agreement 
unless the contrary is expressly stated or the contrary clearly appears 
from the context. - • ' 


_ 


1 . 2.6 


1.2.7 


/ 

\/ 


12 8 

NARENDRA NjBUTOLlA 
Secretary 

Election Commission oi India 
New Delhi 


The rule of construction, if any, that a contract shall be interpreted 
against the party responsible for the drafting and preparation thereof 

shall not apply. * 

Reference to days, months 05 years in this Agreement shall / 

reference to. calendar days, months or years, as the case may be, unggs^ * 

the contrary is expressly stated or cl early appears from the context, 

Reference to any agreement, deed, document, instrument, 
regulation, notification, statute or the like shall mean a reference N 04!ni .iiooo-: 

same, as may have been duly amended, modified or replaced. For the 
avoidance of doubt, a document shall be construed as amen ^^ t 
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3.2 It is hereby mutually agreed between the Parties that the rights and 
obligations of the Authentication User Agency, under this Agreement, are 
non-transferable and non-assignable whether by sale, merger, or by 
operation of law, except with the express written consent ofUlDAi. 

3.3 The Authentication User Agency hereby unequivocally agrees that it shall 
use the Aadhaar Authentication Services, for providing Aadhaar Enabled 
Services to Aadhaar Holder(s), solely for the purposes set out in Scheduie-Ii 
to this Agreement, and for no other purposes. In the event, the 
Authentication User Agency is desirous of using Aadhaar Authentication 
Services, for new and additional services/business functions without 
compromising or violating requirements specified by UIDAI with regard to 
network specifications, security etc., from time to time, it shall inform 
UIDAI in this regard 


3.4 It is hereby expressly agreed between the parties that in cases where the 
Authentication User Agency or its Sub AUA forwards an authentication 
request to the Central Identity Data Repository, through an Authentication 
Service Agency, and in the event of an Aadhaar authentication failure for 

whatever reasons, the Authentication User Agency may invoke other 
means of Identity authentication for service provision to the Aadhaar 
Holder, and the Authentication User Agency or its Sub AUA shall bear full 
responsibility for any decision taken in this regard and UIDAI shad have no 
role in this regard. 

3.5 The Authentication User Agency hereby unequivocally agrees that all 
backend infrastructure, such as servers, databases etc., required 
specifically for the purpose of Aadhaar authentication shall be based in the 
territory of India. 

3.6 The Authentication User Agency hereby unequivocally agrees that the use 
of the Aadhaar Authentication Services by it for providing Aadhaar Enabled 
Services to Aadhaar Holder(s) and the Aadhaar Authentication Services 
shall not, in any manner, whether direct or indirect, be used for purposes 
that are anti-government or-anti-State or discriminatory or related to 
money laundering or in contravention of any laws applicable in India. 


-rpi'f; f-r: -TCOPY 

1 i\ v - •' 



/T 


nArendra n.butqua 

Secretary 

Election Commission c! tnOia 
New Deilii 
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4. OBLIGATIONS OF UIDAI 

4.1 * UIDAI shall: 

a) determine rules and frameworks regarding the usage of 

-* Number and Aadhaar Identity Data; <i«»t 

. n- osw-’W 081 

b) register/certify/approve, by itself or through approved 
independent certification agencies, all the applications & devices,- : 
such as applications driving the authentication systems in the 
Authentication User Agency's and Sub AUA’s systems, that will be 
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Agency. And UIDAI shall have no responsibility in this regard. Provided 
where the Authentication User Agency has entered into another agreement 
with the UIDAI to act as an Authentication Service Agency, such an 
Authentication User agency need not engage another Authentication 
Service Agency. 

5.4 The Authentication User Agency shall establish and maintain necessary 
authentication related operations, including their own systems, processes, 
infrastructure, technology, security, etc., which may be necessary for 
providing Aadhaar Enabled Services, in compliance witb standards and 
specifications, issued by UIDAI from time to time. 


5.5 The Authentication User Agency shall ensure that the network connectivity 
between authentication devices and the Central Identities Data Repository, 
used for sending their authentication requests is in compliance with the 
standards and specifications issued by UIDAI irom time to time. The 
Authentication User Agency.shall build and maintain the connectivity 
between authentication devices and the Authentication Service Agency s 
systems either by itself, or by outsourcing it to a service provider. The 
Authentication User Agency shall work with the Authentication Service 
Agency in ensuring the compliance of the connectivity oetween the 
Authentication Service Agency and Central Identities Data Repository. 

5.6 The Authentication User Agency shall only employ the Authentication 
Devices and associated application components (such as sensor and 
extractor pairs for fingerprint and iris scanners) which are duly registered 
with/approved/certified,by UIDAI or an agency appointed by UIDAI for 
this purpose, The Authentication User Agency understands the 
authentication type to be employed by it in providing Aadhaar Enabled 
Services and shall employ the Authentication Devices which confirm to the 
authentication type adopted by the Authentication User Agency, and UIDAI 
shall have no role to play in this regard, and shall have no liability or 

responsibility in this respect. 


5.7 The Authentication User Agency shall install necessary Authentication-- 

Devices and other Information Technology devices along with device- />;' 
installation and maintenance kits, and the devices shall comply wit|i^^. .. 
specifications and standards prescribed by U1DAS from time to 
Authentication User Agency shall ensure that the applications driyingjhe^^ ^ ■ 
'—"—authentication devices are duly registered with/apprbved/certifie^% Sai5 - N ' 
UIDAI. The Authentication User Agency assumes complete responsibility 
T - ^for ensuring that the processes, procedures, systems and infrastructure at 
RENDRA N.qUTOUA Al3thent j cat j on Device are in compliance with standards and specifications 
Eiec , i0 „ ». .....a by UI DAI from to time. 

New Delhi v . < • ; 
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directions, specifications, etc. issued by UIDAi, in terms- of network and 
other Information Technology infrastructure, processes, procedures, etc. 
for the purposes of availing Authentication services provided by UIDAI. The 
Authentication User Agency shall be further responsible, at all times, for 
compliance with specification issued by UIDAI, from time to time, with 
respect to all authentication related aspects. In the. event the 
Authentication User Agency outsources part($) of its operations to other 
entities, the ultimate responsibility for the results of authentication related 
operations shall lie with the Authentication User Agency. • 


5.13 The Authentication User Agency shall, at all times, comply with the 
provisions contained in the Information Technology Act, 2000 and the 
statutory rules framed there under, from time to time, in so far the same 
has application to its operations in accordance with this Agreement, and 
also with ail other Laws rules and regulations, whether already in force or 
which may be enacted anytime in the future, pertaining to data security 
and management, data storage, sharing and data protection, as also with' 
the National Identification Authority of India Bill, as and when the same is 
enacted into a law and comes into force, and shall ensure the same level of 
compliance by its Authentication Device. 


5.14 The Authentication User Agency shall ensure that its operations an 
systems in terms of this Agreement are audited by information systems 
auditor certified by a recognized body on an annual basis to ensure 
compliance with UIDAI standards apd specifications and the audit report 
should be shared with UIDAI upon request. In addition to the above, UIDAI 
may choose to, in its sole discretion, audit the AUA's operations an 
systems in terms of this Agreement by itself or through an auditor 
appointed by UIDAI, and the continuation of operations as the 
Authentication User Agency shall, at all times, be dependent upon the said 
audit confirming the compliance by the Authentication User Agency of t e 
terms and conditions contained in this Agreement, and any failure in 
compliance of the same, if confirmed in the audit, may entail fine and^,,, 
penalties and termination of access to Aadhaar Authentication Services. ^ 
"The Authentication User Agency unequivocally agrees to provide full cof~ ^ 
operation to UIDAi or any agency approved and/or-appointed by UIDAWn^/v.; 
the audit process, and to provide to UIDAI or any agency approved 
appointed by UIDAI, complete access to its procedures, records 
information pertaining to services availed for UIDAI, 

The Authentication User Agency shall monitor the operations of its 
< T Authentication Device, on a periodic basis, for compliance with the terms 

riARENDRA N.BUTOU^nd conditions contained in this Agreement or with standards, directions, 

Secretary specifications, etc. issued and communicated by UIDAI, in this regard, from ^ 
ection Commission of India y f TC 

New Delhi . 


"■ ■ r 


COPY 


urtoer 

of.india 
110001 

AshCik.a RwiO, N. Deinh 110001. 
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time to time, in its agreement with the ASA for the purpose of availing 
Authentication services of UIDAI. 

“• '-“,2 - 

within their network. 

REPRESENTATIONS AND WARRANTIES 

UIDAI represents and warrants to the Authentication User Agency that. 

(a) UIDAI is an authority set up by the Planning Commission, 
Government of India; 

fh"! UIDAI has all requisite powers and authority and has taken all 
W actions necessary to execute, deliver, and perform its obl.gat.ons 
under this Agreement; 

fct this Agreement has been validly executed by UIDAI and constitutes 
(C) I valM agreement binding on UIDAI and enforceable in accordance 
with the laws of India; 


6 . 

6.1 


6.2 


The Authentication User Agency represents and warrants to UIDAI that: 

(a) 


GO 


GO 


the Authentication User Agency is an entity legally constituted and 

validly existing under the laws of India; 

« 

the Authentication User Agency has all requisite powers and 
authority and has taken ail actions necessary to execute, deliver, and 
perform its obligations under this Agreement; 

this Agreement has been validly executed by the Authentication 
User Agency and constitutes a valid agreement binding on the 
Authentication User Agency and enforceable m accordance with the 

laws of India. 


7. 

7.1 


TRUE CERT’.? 


QrU 







INTELLECTUAL PROPERTY 

The Authentication User Agency is aware that Aadhaar is the 
property of UIDAI and the Authentication User Agency understamds 
any unauthorized reproduction of the Same constitutes infringem^^,., 
may be subject to penalties, both civil and criminal. 


I V- -‘I 

Elector 


Asnoka Kostl, N. 


Mi 


Election 


SS.OH.C and to represent itself as an entity providing Aadhaar Enabled 


New Delhi 



/wj> 

Page 14 of 29 


tWr rlrrer !(i?i 
' ' ‘‘ ' ' • •’ ‘ * 






: proceeding initiated against it or any loss, cost or damage incurred by it as 

a result thereof. 

8,3 Without prejudice to generality of the above, the Authentication User 

Agency shall indemnify and keep UIDA1 harmless and m emm le . 

and against all claims, liabilities, losses and incurred costs, fines penalties, , 
expenses, taxes, assessment, punitive damages, fees (mcluding^dvocate s/ 

attorney’s fee), liabilities (including any investigative, legal and other . 

e* incurred in connection with, end any amounts pa,d m segment 
of any pending or threatened legal action or proceeding), judgments, 
awards^assessments, obligations, damages, etc, which UiDAI may suffer or . . 

incur 3 rising out of, or in connection with. 

a) any act, neglect, default or omission on the part of the Authentication 
User Agency, its subsidiaries or any person associated with the 
Authentication User Agency, including but not limited to liabilities I 
arising from non compliance of Standards and Regulations presen e 

by UIDAI, from time to time, unauthorized use or disclosure o 
Confidential Information and failure to comply with data protection an 
storage requirements, as prescribed by UIDAI, from time to time; 

b) any breach by the Authentication User Agency of the terms and 
conditions or its appointment or its obligations under this Agreement; 

. c ) any breach by the Authentication User Agency of its- obligations under 

any Law(s) or contract, etc; 

d) default or omission on the part of the Authentication User Agency to 

follow statutory instructions and guidelines issued by the 
Government of india. National Identification Authority of India (as 

and when setup) and any other governmental authority. 

8 4 In the event of a Third Party bringing a claim or action against UIDAI, as a 
consequence of the use of Aadhaar Authentication Services by the 
Authentication User Agency or its Sub AUA, the Authentication User Agency ^ 

p\U w w: v 5 ' • ’ s - w - 

shall: 

a) defend and / or to assist UIDAI in defending, at the AuthenticationJUs^^^^ 

SMhdalms or ^ in a " sS2§ 

v ' otherwise; ' JU , 

__indemnify UIDAI and keep UIDAI indemnified and harmless, « 

i L n .,,times, against all actions, claims, demands, costs, charges and expenses 

|rENDRAN. 9UT iA arising QUt of or incurrec i by reason of any infringement of intellectual ^ 

'"property rights of any Third Party in connection with the use of th e ^ 

Nev/ Denis v* ' 
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CONFIDENTIALITY, DATA PROTECTION, SECURITY AND USE OF 
INFORMATION 

The Authentication User Agengy and all its Sub AUAs shall treat ail 
information, which is disclosed to It as a result of the operation of this 
Agreement, as Confidential Information, and shall keep the same 
confidential, maintain secrecy of all such information of confidential nature 
and shall not, at any time, divulge such or any part thereof to any third 
party except as may be compelled by any court or agency of competent 
jurisdiction, or as otherwise required by law, and shall also ensure that 
same is not disclosed to any person voluntarily, accidentally or by mistake. 

The Authentication User Agency shall use the Confidential Information 
strictly for the purposes of authentication of the Aadhaar Holder, and for 
providing Aadhaar Ena&led Sendees, in accordance with this Agreement. 

The Authentication User Agency shall ensure compliance with ail 
applicable laws and regulations including but not limitedTo reguMionson 
data protection under the information Technology Act 2008 when 
collecting information from residents for their business purposes. 

The Authentication User Agency shall scrutinize the dat* collected by it, 
while processing authentication requests, on a penodtc basis, and shal 
preserve such data collected in relation to an authentication request until 
such as may be prescribed by UIDA1 from time to time. 

The Authentication User Agency is prohibited from storing any PID in their 
data base or in any storage device of any nature whatsoever including 
Authentication Device or in any machine, device or instrument of any kind 
whatsoever, removable storage devices or in physical form, at point in 

time. 

The Authentication User Agency hereby unequivocally agrees to Undertake 
all measures, including security safeguards, to ensure that the information 
in the possession or control of the Authentication User Agency, as a result ( 
of operation of this Agreement, is secured and protected against any loss or 
unauthorised access or use or unauthorised disclosure thereof. ncr 

It is hereby mutually agreed between the parties that UIDAI assumggTjO 
responsibility or liability for any action or inaction, use.or misusemftoe 
Confidential Information and other data in the control oJJ^eU/w 


»GAr-V.^ 




i acknowledges that any loss, damage, naoimy luu^u 

NiRENDRANiuTOLlA Authentication user Agency due to disclosure of all information of 

Secretary ft 

Election Commission of India V y 

New Delhi \J 
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10.5 The Authentication User Agency may terminate this agreement by giving 
30 days' notice in writing to the UIDAI. - 

♦ 

10.6 Upon termination of this Agreement, the Authentication User Agency shall, * 
forthwith, cease to use the Aadhaar name and logo for any purposes, and in 
any form, whatsoever. 

11. FORCE MAJEURE 

11.1 The Parties agree that neither of them shall be liable to the other for any 
loss, delay, damage or other casualty suffered or incurred by the other 
owing to earthquakes, floods, fires, explosions, acts of God; acts of State, 
war, terrorism, action of any governmental authority or any other cause, 
which is beyond the reasonable control of that Party ( Force Majeure ) 
and any failure or delay by any Party in the performance of any of its 
obligations under this Agreement owing to one or more of the foregoing 
causes shall not be considered as a breach of any of its obligations under 
* this Agreement The Parties however agree that any financial failure or 
non-performance of any financial obligations or covenants of the Parties 
shall not constitute Force Majeure. 

11 2 The Party claiming benefit of Force Majeure shall however not be entitled 
to the same unless it has Intimated the other Party of the occurrence of 
such event within a period of seventy two (72) hours from the occurrence 
of such Force Majeure event indicating therein the steps that it is taking or 
intending to take to mitigate the effect of such Force Majeure on the 

performance of his obligations under this Agreement 

11.3 In the event, the Force Majeure event continues for a period of more than 
ninety (90] days, the Party shall renegotiate this Agreement in good faith 
and if the Parties do not reach any consensus on modifications to this 
Agreement within a period of one hundred twenty (120) days from the 
date of occurrence of the Force Majeure event, this Agreement shall 
automatically stand terminated on such date; . 

12. GOVERNING LAW AND DISPUTE RESOLUTION 

This Agreement shall, in all respects, be 
accordance with the laws of India, 

! ] 12JU. .Any dispute of whatever nature, which 

(HARENDRA iv. u otherwise connected with: 

Secretary 

Election Commission of India _ - ^ , 

Mew Delhi [a] the interpretation or effect of; 
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12.10 The Parties shall use their best endeavors to procure that the decision of 
the Arbitrators shall be given within a period of six [6) months or soon 
thereafter as is possible after it has been demanded. 

12.11 This Clause 12 is severable from the rest of this Agreement and shall 
remain in effect even if this Agreement is terminated for any reason. 

9 

12.12 The Courts in New Delhi, India shall have exclusive jurisdiction in relation 
to this Agreement, including this Clause 12. . 

12.13 All fees and costs pertaining to arbitration proceedings shall be borne 
equally by the Parties. 

12.14 All other fees and costs incurred by the Parties shall be borne by the 
respective Parties. 

13. GENERAL 


13.1 Notices 


Any notice, direction or other documentation required or remitted to be 
given hereunder shall be in writing and may only be given by personal 
delivery, international courier, electronic mail or facsimile (with 
confirmation received) at the addresses hereinafter set forth. 


(i) For UIDAI 
Address 


Attention 
Fax No. 




/I 


I 


NA&ENDRA N.BpTOUA 

1 Secretary 1 
Election Commission of Sndis 
New Delhi 


For the 

Authentication 
User Agency : 

Address : 


Attention 
Fax No. 



3 rd Floor, Tower II, 
jeevan Bharati Building 
Connaught Circus 
New Delhi-11000^ , 

011-23752^79 



l'£u£'<rT l OMT" UMMtSStafNT 


P&t-H)- f/ooof 



lion AGAKvVAl 

jppm ,s8r«r^ /Secnoaptficer 

rfr-r.t l g m 

?>cte 
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hereto shall be deemed to be an original signature. 

13.7 independent Legal A dldfifi 

Each of the Parties acknowledges that it has received independent 
advice regarding the terms of this Agreement. 

13.8 Entire Agreement ' • 

This Agreement constitutes the entire agreement between the Parties. 
There are not and will not be any verbal statements, agreements, 
assurances, representations and warranties or undertakings among the 
* Parties and this Agreement may not be amended or modified in any respect 
except by written instrument signed by the Parties. 

13.9 Independence of the Parties with resnect pf each ofofil 

Each of the Parties is and shall remain independent parties. Neither Party 
nor anv of their respective affiliates shall have tne authority to enter into 
any contract or any obligation for, or make any warranty or representation 
on behalf of the other. 

* • 

13.10 Expenses 

Each of the Parties shall bear the fees and expenses of their respective 
counsels, accountants and experts and all other costs and expenses as may 
be incurred by them incidental to the negotiation, preparation, execution 
and delivery of this Agreement. 



13.11 Surviving Provisions. 




13.11.1The provisions of this Agreement, which are intended to survive the term 
of this Agreement by their very nature, shall survive the termination of this 
Agreement. 

13.11.2 Notwithstanding the generality of the above, Clauses 8, 9 and 12 shall 
survive the termination/expiration of this Agreement. TRUo ULr, 


fpT 


YVPV 

* V r i 

/ 


13.12 Assignment * -i - ' . ' 

This Agreement shall not be assigned by either Party without 


' TTTTITriCprior written consent from the other. 
NARENDR^ N.BUiOUk 


Secretary 
ruction Commission of India 
New Delhi 
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• SCHEpULE I 

(Aadhaar Authentication Services - operation metrics and conditions) 


1. The system designed by U1DAI for providing authentication services shall 
be available across multiple data centres. Other than planned outage the 
system is expected to run at 98% uptime which translates to about 3 hours , 
of unexpected down time in a weelf 

2. The CIDR response time is expected to be between 1 to 3 seconds. 

3. In order to ensure that the authentication service is friendly to the resident 
Aadhaar holder it is important that the authentication user agency and sub 
authentication user agency provide an efficient application to maintain end 
use latency under 5 seconds. AUAs/Sub-AUAs should consider round 
trip network latency from their devices to U1DAI data center and back 
while planning service roll out on the field. Depending-on the'Choice of 
network and bandwidth, on the field performance may vary. It is important 
that for a good resident experience, AUAs/Sub-AUAs should try to keep the 
full round trip service time to be less than 8-10 seconds on ail average. 

4. in situations where OTP is being used as a factor for authentication, the 
delivery of the OTP to the Aadhaar number holder depends on SMS/Email 
delivery which is not in the control of U1DAI as these services are provided 
by external service providers. It is expected that OTP will be delivered 
within a reasonable time. AUAs/Sub-AUAs are encouraged to use OTP API 
to ensure reliability of inbound OTP request. OTP validity is specified , 
within the message to make it easier and is currently kept at 30 min. 



NAR 


EJecU 


on Commission of lod^3 
' Nevf Delhi 
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ANNEXURE1 
e-KYC Agreement 

(Annexure to UIDAI - AUA agreement) 


1. Terms and Conditions 


i. Aadhaar e-KYC is an Aadhaar Enabled Service offered by the UiDAI 
through the Authentication Service Agencies to Authentication User 
Agencies. 

ii. Aadhaar e-KYC service is offered free of charge till a pricing policy 
decision is announced by UIDAI. 

iii. UiDAI hereby grants the Authentication User Agency a non-exclusive 
and revocable right to use the Aadhaar e-KYC service to provide 
services to Aadhaar Holders. The Authentication User Agency 
understands that the Aadhaar e-KYC Service shall be provided at the 
sole discretion of UIDAI, which reserves the right to add, revise, 
suspend in whole, or in part any of the Aadhaar e-KYC Service, at any 
time with prior notice, in its sole discretion, for any reason whatsoever. 
All the obligations of the Authentication User Agency under this 
agreement shall be equally applicable to the sub-AUAs. 


iv. The Authentication User Agency hereby unequivocally agrees that all 
backend infrastructure, such as servers, databases etc., required 
specifically for the purpose of Aadhaar e-KYC shall be based in the 
territory of India. 


2 . 


v. It is hereby clearly understood by the Parties that UIDAI shall have no 

responsibility or liability in relation to failures that may take -DCUPY 

during the Aadhaar e-KYC process. /?, -■ 

- w t * 

Obligations of UIDAI ... 

° , Officer 

£1 action Convrassjon of muia 


UIDAI shall: 


h. 



A 

t 

nIrendranIutoua 

! Secretary ; 
nation Commission of India 
New Delhi 


Provide e-KYC data to the Authentication User Agency through th^ OKaRosa,N ' 0e "" 11co “' 
Authentication Service Agency: upon authorization of the e-KYC request 
by an Aadhaar Holder, in the form of successful biometric or OTP-based 
Aadhaar authentication; 

Provide the e-KYC data in a manner conformant to the standards and 
processes described in the Demographic Data Standards and 
Verification Procedure (DDSVP) Committee Report; 







AU> 
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iii. Provide e-KYC data conforming to Section 3 (Authentication of 
electronic Records), Section 4 (Legal recognition of electronic records), 
Section 5 (Legal recognition of digital signatures) and Section 6 (Use of 
electronic records and digital signatures in Government and its 
agencies) of the Information Technology Act, 2000; 

iv. Determine and prescribe Standards and specifications for transmission 
of Aadhaar Identity Data for the purposes of Aadhaar e-KYC services; 

v. Determine and prescribe standards to ensure the confidentiality, 
privacy and security of e-KYC data; 

3, Obligations of Authentication User Agency 

i. The Authentication User Agency shall maintain logs of all e-KYC 
transactions processed by it, capturing the complete details of the e- 
KYC transaction, such as the Aadhaar number against which e-KYC is ^ 
sought, transaction code, authentication type, requesting AUA, 
requesting authentication device, date and timestamp, etc. as 
prescribed by UIDAI from time to time. The Authentication User Agency . 
understands and agrees that the logs maintained by it shall be shared 
with any individual or entity only on a need-basis, and that the storage 

of the logs maintained by it shall comply with all the relevant laws, 
rules and regulations, including, but not limited to, the Information^ 
Technology Act, 2000 and the Evidence Act, 1872. 

ii. The e-KYC data resulting from an e-KYC request contains P1D data for 
the purposes of service delivery. The storage of e-KYC data shall comply 
at all times with all the relevant laws, rules and regulations, including, 
but not limited to, the Information Technology Act, 2000 and the . 

' Evidence Act, 1872. 

iii. The e-KYC data shall not be used by the AUA for purposes'other than 
that for which the resident has explicitly given his/her consent. 


IV, 


V. 


VI. 


NA^ENDRA iL&fllOUA— 
Secretary 

Beckon Coromissioi/ of India 
New Delhi 


The AUA shall not share'the e-KYC data with any other agency for 
whatsoever purposes. 


The AUA shall be responsible for obtaining the explicit consent 

(biometric or OTP based) of the resident for authorizing UIDAI t^, 

transfer his/her e-KYC details to the designated service provider. 1 ' 


The AUA shall maintain records of obtaining the consent of the resident 
for a time period specified by UIDAI and ail 
entity authorized by it to the related records. 


'ff 



for a time period specified by UIDAI and allow access to UIDAI or .. 


rr?a 
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SCHEDULE- II 


Purposes 


for which Aadhaar Authentication Services shall be used by the 
Authentication User Agency 
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IN WITNESS WHEREOF the parties have each executed this Agreement by its duly 
authorized officer as of the day and year first above written. 


cirMPn AND DELIVERED FOR AND ON BEHALF OF THE PRESIDENT OF INDIA 
A l DESIGNATION) UNIQUE IDENTIFICATION 

AUTHORITY OF INDIA 

Title; _ ^ -tnrsiat Icuvta -__-— 

“DefeOh foruhS ——---—— 


Designation: 


Signature: 



SIGN ED AND DELIVERED FOR AND ON BEH ALF OF 
Title; -NAni SU T0LW_ 

c.Ec.sse-MRy 

Designation: -—--s—:-;—“ 


Signature; 


WITNESSES 



Signature:. 






Signature:. 


.. TRUECER T ' r 'n :0 

- (L 

/ 6 
TO jflTBa/R^AN 

S'Vf.--r-...r: 

f 'f''• ^i 

Elect-on C-:r-v';;svwi of » 

OfyiV? \:5, S 1!C 

AsOcArt "«0, N. sOoiris*!it 
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13.2 Further Assurances. 

The Parties hereto shall sigh such further and other papers, cause such 
meetings to be held, resolutions passed and bylaws enacted, exercise their 
vote and influence, do and perform and cause to be done and performed 
such further and other acts and things as may be necessary or desirable in 
order to give full effect to this Agreement and every part hereof. 

13.3 No Waiver , * 

No failure by a Party to take any action with respect to a breach of this 
Agreement or a default by any other Party shall constitute a waiver of the 
former Party's right to enforce, any provision of this Agreement or to take • 
action with respect to such breach or default or any subsequent breach or 
default. Waiver by any Party of any breach or failure to comply with any 
provision of this Agreement by a Party shall not be construed as, or 
constitute, a continuing waiver of such provision, or a waiver of any other 
breach of or failure to comply with any other provision of this Agreement, 
unless any such waiver has been consented to by the other Party in writing. 

* 

13.4 .Severability 


if any Clause or part thereof, of this Agreement or any agreement or 
document appended hereto or made a part hereof is rendered invalid, 
ruled illegal by any court of competent jurisdiction, or unenforceable under 
present or future Laws effective during the term of this Agreement, then it 
is the intention of the Parties that the remainder of the Agreement, or any 
agreement or document appended hereto or made a part hereof, shall not 

be affected thereby unless the deletion of such provision shall cause this 

Agreement to become materially adverse to any Party in which case the 
Parties shall negotiate in good faith such changes to the Agreement, or 
enter into suitable amendatory or supplementary agreements, as will best 
preserve for the Parties the benefits and obligations under such provision. 



13.5 Enure me nl: TR f CEr 

Upon receipt of consent from U1DAI as required in Clause 3.2 thfe^ 
Agreement will enure to the benefit of and be binding upon the PaFj^&s* 
hereto and their respective successors and assigns. 

\' 

Kendra N.By&ij&wnterpads 

1 Secretafy This Agreement may be executed in one or more counterparts, all of which 
ectionCommission ofInd ^ ^ ^ construed as one document and any facsimile signature 














(b) the validity, enforceability or rectification (whether in whole or in 

part) of; , 

(c) the respective rights or obligations of the Parties; and/or 

(d) a breach (including a breach of any representation and warranty 
and/or the materiality thereof and/or the amount of compensation 
payable in order to remedy such breach and/or the breach or failure 
to comply with any covenants or undertakings contained herein) or 
the termination or cancellation of, this Agreement or in regard to 
whether either Parly have unreasonably withheld its approval or 
consent under circumstances in which it may not do so; shall be dealt 
with in accordance with succeeding provisions of this Clause 12. 


(All disputes arising out of reasons mentioned herein-above shall be collectively j 
referred to hereinafter as a "Dispute(s)"). 


12 3 All Disputes shall at the first instance be resolved through good faith 
negotiations, which negotiations shall begin promptly after a Party has * 
delivered to the other Party a written request for such consultation. 


12.4 If the Parties are unable to resolve the Dispute in question within thirty 
(30) days of the commencement of negotiations in terms of Clause 12.3, 
then the Dispute shall, unless the Parties otherwise agree in writing, be 
referred for determination in accordance with the remaining provisions of 
this Clause 12. 

12.5 The Dispute shall be referred to arbitration in accordance with the 
provisions of the (Indian) Arbitration and Conciliation Act, 1996. 

12.6 The venue for arbitration shall be New Delhi, India and the language used 
in the arbitral proceedings shall be English. 


12 7 The reference shall be referred to arbitration of an Arbitrator, to be 
nominated by Secretary, Department of Legal Affairs ("Law Secretary”). The award of 


the Arbitrator shall be binding upon Parties to the dispute. 


,v- >rv , 

i f L VLh i ' : Z.'J l/Ur [ 



The decision of the Arbitrator appointed to deal with such matters 
'accepted by the Parties as final and binding. 


/ 


all'ir - 

TCH TOrer/RAiAN* AGA." ,%AL 


RENDR/TTCBIJgppAxhe parties shall continue to be performing their respective 

seorptaly under this Agreement, despite ‘the continuance of the arbitration 
proceedings, except for the disputed part under arbitration. 


Secreta 
Election Commiss'ion of India 
New Delhi 


arEitrSfibh 51 ^'' 000 
















9.7 


10 . 


confidential nature shall be borne by Authentication User Agency without 
transferring any liability or responsibility towards U1DAI. 

It is hereby mutually agreed thatfhis Clause 9 shall survive the termination 
of this Agreement 

TERM, TERMINATION AND CONSEQUENCES 

101 

" upon such terms and conditions as may 

be mutually agreed between the Parties. 

demur from the Authentication User Agency, m t 
Authentication User Agency: 


a) 

b) 

c) 

d) 


fails to comply with the Standards or the decision and directions 
issued by UIDAI, from time to time, with regard to the interpre a ion 
and enforcement of the Standards; 


is in 


breach of its obligations under this Agreement;. 


e) 


uses the Aadhaar Authentication Services for any other purpose 
than those specified in Schedule-Ii of this Agreement, 

is in liquidation, or if a receiver has been appointed in respect of the 
Authentication- User Agency or the Authentication User-Agency 

becomes subject to any form of insolvency adrmmstratmn or files 
for voluntary liquidation. 

In case the AUA is also an ASA, termination of the ASA agreement 
with UIDAI will automatically terminate this agreement. 


ppp! rr 

vl; \ ■. 


The Authentication User Agency shall have no right to compens^fif 
termination of this Agreement by UIDAI, in pursuance of claus^A 
above. 


10.3 



j 

Etecticr- C -v . 
Vps 


, TUT The termination of this Agreement by UIDAI, in pursuance of clausum 
llARENDRAkBUT0L14 bo ve, shall result in automatic cancellation of the registration of t _ 
\ Secretary Authentication User Agency, granted by UIDAI, without any notification, 
Election,Commission of india^ regard) tQ the Authentication User Agency. ■ 
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Aadhaar Authentication Services, irrespective of whether or not UIDAI 
incurs any liability in this regard by .virtue of any judgment of a court of * 
competent jurisdiction. 


8.S 


UIDAI does not represent and warrant the same to be 
defect free. Unless otherwise expressly specified in writing, the Aadhaar 
Authentication Services are provided on an ‘as is basis, without any 
express or implied warranties in respect thereof. It is hereby mutually 
agreed between the Parties that under no circumstances shall UIDAI be 
liable for any damages whatsoever, whether such damages are direct, ; 
indirect, incidental consequential and irrespective of whether any claim is 
based on loss of revenue, interruption of business or any loss of any. 
character or nature whatsoever and whether sustained by the 
Authentication User Agency or by any other person, as a result of the 
operation of this Agreement or otherwise except the damages which solely 
arising out of false acceptance by UIDAI biometric authentication services. 


8.6 The maximum liability for which UIDAI may be held responsible in respect 
of a false acceptance shall be restricted to the amount of that transaction or 
the actual unrecovered direct loss to the Authentication User Agency or 
maximum amount of liability fixed by UIDAI time to time , whichever is less 
Provided that: 

a) The Authentication User Agency actually suffers a direct loss of the said 

amount, and there being no recourse of recovery thereof from the incorrect 

• * 

beneficiary account or 

b) Where recourse does exist, it would be incumbent on the Authentication User 
Agency to diligently pursue recovery and where recovery either partial or 
full, has been effected, the liability of UIDAI would stand reduced by that 
extent. 





The liability as mentioned above will be subject to the Compliance by 
"Authentication User Agency • of all the procedures, standaf^u^j^.^ 
specification as prescribed by UIDAI from time to time in this regard, /? . 


NARENDRANlBUTGUA . , — 

Secretar>8.7 It Is hereby mutually agreed that this Clause 8 shall survive the 

Election Commission of Agreement ~ V' •••• *»» 

New Delhi ' • 
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Services to Aadhaar Holder®, subject to the condition that all rights, title 
and interest, including intellectual property rights, in the Aadhaar name 
and logo shall vest, at all times, either during the operation of this 
Agreement or otherwise, in UIDAI. 

7.3 The Authentication User Agency hereby unequivocally agrees that it shall 

use the Aadhaar name and logo, without any modification, in its 
promotional, educational and informational literature, for: the duration of 
this Agreement. ' ■ ■ .. 

7.4 The Authentication User Agency hereby unequivocally agrees that it shall 
not authorize any other entity or individual to use the Aadhaar name and 
logo, except with the prior written permission of.UIDAI, 

7.5 The Authentication User Agency hereby unequivocally agrees that upon 
becoming aware of unauthorized use, copy, infringement or misuse of the 
Aadhaar name and/or logo, and any rights, title and interest therein, 
including intellectual property rights, it shall notify UIDAI about such 
unauthorized use forthwith. At the request and cost of UIDAI, the 
Authentication User Agency shall take part in or give assistance in respect 
of any legal proceedings and execute any documents and do any things 
reasonably necessary to protect the rights, title and interest of UIDAI, 
including intellectual property rights, in respect of the Aadhaar name and 
logo. 


8. INDEMNITY AND LIMITATION OF LIABILITY 


8.1 



The Authentication User Agency understands that the use of Aadhaar 
Authentication Services by the Authentication User Agency does not result 
in incurring of any liability by UIDAI whatsoever, The Authentication User 
Agency alone is responsible for the proper and judicious use of the Aadhaar 
Authentication Services. UIDAI shall not, In any case, be held responsible 
for damage and/or harm, direct or indirect, material or immaterial, or of » 
any nature whatsoever, arising from any unavailability of the Aadha^yp 
Authentication Services or its use by the Authentication User Agency, 
except the damages which solely arising out of false acceptance by 
biometric authentication services. 


TiuR 3HJ3TH/P 

3TptF5 


8.2 It is hereby mutually agreed between the Parties that UIDAI shall 
RENDRA i|.BUT0U4 a ble for any unauthorized transactions occurring through the use of"’ 
Secretary Aadhaar Authentication Services and the Authentication User Agency 
Election Commission of lndl ^ ereby f u ]] y indemnifies and holds UIDAI harmless against any action, suit,; 











time to time. 


5.16 The Authentication User Agency shall maintain logs of ail authentication j 
transactions processed by it, capturing the complete details of the 
authentication transaction, such as the Aadhaar number against which 
authentication is sought, authentication package, date and timestamp, etc. 

as prescribed by UIDA1 from time* to time but shall not, in any event, • 
capture the P1D information, and shall retain the same for a duration, 
specified by UIDAl from time to time. The Authentication User Agency 
understands and agrees that the logs maintained by it shall be shared with 
any individual or entity only on a need-basis, and that the storage of the 
logs maintained by it shall comply with all the relevant laws, rules and 
regulations, including, but not limited to, the Information Technology Act, 

2000 and the Evidence Act, 1872. 

5.17 in case of any investigations around authentication related fraudfs) or 
dispute (s), the Authentication User Agency shall extend full cooperation to 
UIDAl, and/or any agency appointed/authorized by it and/or any other 
authorized investigation agency, including, but not limited to, providing 
access to their premises, records, personnel and any other relevant 
resource/information, etc. of or pertaining to its Authentication Device. 


5.18 The Authentication User Agency, where ever applicable, shall be 
responsible for identifying exception-handling mechanisms in the event of 
failure of Aadhaar Authentication Services. 


5.19 The authentication charges, for providing Aadhaar Enabled Services by the 
Authentication User Agency to its customers, shall be evolved by the 
Authentication User Agency and’UlDAI shall have no say in this respect, for 

the time being, however, UIDAPs right to prescribe h different mechanism 
in this respect, in the future, shall be deemed to have been reserved. 


5.20 



✓ 


The Authentication User Agency unequivocally agrees that all devic 
applications used by it in running its Aadhaar authentication oper^ons. 
shall be duly certified/approved by UIDAl or an agency appo mj&IU 
approved by UIDAl (as and when UIDAl creates a certification 
for certifying Aadhaar enabled application), in the event the 
certified/approved applications employed by the Authentication®^^ 
Agency undergo modifications, the Authentication User Agency 'shall 
'deploy the modified applications only after renewed certification/approval 
from UIDAl. 


. :-D ‘1 

,.y-lCTV 


fiARENDRA 7§.^I 0L Vhe Authentication User Agency agrees to incorporate and adopt standards, 

Election ComSL ol l,nff Kincatio " 5 a " d other terras and conditionS “ P rescribed 

New Delhi [v/j 
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5.8 It is hereby expressly agreed between the Parties that in the event 
Authentication User Agency's federated authentication system includes 
Aadhaar authentication as well as the Authentication User Agency’s local 
authentication system, the Authentication User Agency shall integrate their 
authentication systems with Aadtfaar authentication system in compliance 
with standards and specifications issued by UIDAI from time to time. 

5.9 The Authentication User Agency shall keep UIDAI informed of the Sub 
AUAs with whom they have entered into agreements and shall duly register 
them in the manner prescribed by UIDAI from time to time. The AUA shall 
issue a Sub AUA code to identify each Sub AUA and shall include the Sub 
AUA code in all authentication requests originating from that Sub AUA 
which it forwards to CIDR for authentication. The AUA shall keep the UIDAI 
informed of all Sub AUA codes that it issues. The Authentication User 
Agency shall ensure that the Sub AUAs comply with standards and 
protocols laid out by UIDAI from time to time. The Authentication User 
Agency understands that it shall be responsible for all authentication 
requests originating from the Sub AUA and routed through the 
Authentication User Agency 


5.10 The Authentication User Agency shall keep UIDAI informed of the list of 
Authentication Service Agency(ies) with whom they have any 
agreement(s), in the manner prescribed by UIDAI from time to time. The 
Authentication User Agency shall inform UIDAI, forthwith, all relevant, 
information pertaining to any agreement that it may enter into with an 
Authentication Service Agency and any subsequent modifications thereto, if t 
any. Authentication User agency is obligated to send the agreement entered 
with Authentication Service Agency immediately upon request from UIDAI. 

In the event the Authentication User Agency disengages with ’an . 

Authentication Service Agency, the fact of disengagement shall be 

communicated to UIDAI, by the Authentication User Agency, within such 
period as may be prescribed by UIDAI from the date of disengagement. 


5.11 


fPTtncn 


The Authentication User Agency shall ensure.that the persons emplo^ _ 

it for providing Aadhaar Enabled Services and for maintaining necls^aryfe 

systems, infrastructure, processes, etc. in this regard, possess 

qualifications for undertaking such works. The Authentication 

shall be responsible for ensuring that, in case Authentication Devfces-;are^; 

operated by its own or its' agents personnel, such personnel are suitably^* 

and adequately trained to conduct Aadhaar Enabled Services, in 

compliance with specifications and standards prescribed by UIDAI from 

i a,,™ .time to time. 

nKrendran.butoua 

Election commilsM md£he Authentication User Agency shall, at all times, comply with standards. 

New Delhi 
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used by the Authentication User Agency; 

c) determine and prescribe Standards and specifications for 
transmission of Aadhaar Identity Data for the purposes of 
Aadhaar Authentication Services and Aadhaar Enabled Services; 

d) determine and prescribe Standards to ensure the confidentiality, 
privacy and security of Aadhaar Identity Data; 

e) prescribe other Standards and specifications that UIDAI may 
deem necessary, in its sole judgment, for providing Aadhaar 
Authentication Services and Aadhaar Enabled Services; 


4.2 Notwithstanding anything contained in Clauses 4.1 above, it is hereby 
clearly understood by the Parties that UiDAI shall have no responsibility or 
liability in relation to failures that may take place during:the Aadhaar based • 
authentication process, including but not limited to, failures as a result of, 
false reject, network or connectivity failure, device failure, possible down 
time at Central Identities Data Repository, etc, 

5. OBLIGATIONS OF THE AUTHENTICATION USER AGENCY 


5.1 The Authentication User Agency shall, for every service/business function 
for which it is desirous of using Aadhaar Authentication Services, chooses 
suitable authentication type, for each particular service, from Aadhaar 
Authentication package Framework provided by UIDAI from time to time, 
which indicates the identity credentials (FID) to be sought from the 
Aadhaar Holder, who is seeking to access the specific service/business 
function(s). For avoidance of doubt, it is hereby expressly stated that the 
choice of authentication type(s), in the manner provided above, shall be the 
sole decision of the Authentication User Agency, and no other entity, 
including UIDAI, Authentication Service Agency and Aadhaar Holder shall 
have any role in this decision of Authentication User Agency; jpn? rrw 


5.2 


5.3 





SFpjFl aifciiATV!/: swh- 

Election COfrarmiv* of-India 
rrs, femViiooc' 

The Authentication User Agency hereby unequivocally agrees that ifsSalT^ 0 ^ 11 ™ 

C. ... ' 



forthwith, upon appointment as an Authentication User Agency, shall 
establish network connectivity, through an Authentication Service Agency, 
duly approved by UIDAI, with the Central Identities Data Repository, 

_. established by UiDAI that contaihs all Aadhaar Identity Data, in compliance 

with ah the specifications and standards prescribed by UIDAI, from time to 
Secretary ™ e ' Authentication User Agency assumes complete responsibility 
Election Commission of lnd'la*^ h regard to its network connectivity with an Authentication Service 
New Delhi 
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modified or replaced only if such amendment, modification or 
replacement is executed in compliance with the provisions of such 
documents). 

2. APPOINTMENT OF AUTHENTICATION USER AGENCY 



2.1 UIDAI hereby appoints the Authentication User Agency, as an Agency 
authorised to send requests for authenticating PID of Aadhaar Hoider(s), 
subject to the terms and conditions of this Agreement. 

2.2 . The Authentication User Agency hereby unequivocally accepts its 

appointment as an Authentication User Agency, for providing Aadhaar 
Enabled Services to Aadhaar Holder(s), in terms of clause 2.1 above. 


3. TERMS AND CONDITIONS OF APPOINTMENT OF AUTHENTICATION 
USER AGENCY 


3.1 UIDAI hereby grants the Authentication User Agency a non-exclusive and ' 
revocable right to use Aadhaar Authentication Services, for providing 
Aadhaar Enabled Services to Aadhaar Hoider(s), in the manner set out in . • * 
this Agreement. The Authentication User Agency understands and agrees 
that it shall be responsible to UIDAI for all its Aadhaab authentication 
related aspects, covered by this Agreement, and in the event the * 
Authentication User Agency outsources part(s) of its operations to other 
entities, the ultimate responsibility for the results of Aadhaar 
authentication related operations lies with the Authentication User Agency, 
and the Authentication User Agency shall ensure that the entity to which it 
has outsourced its operations is audited annually by information systems 1 
auditor certified by a recognized body. The Authentication User Agency . 
also understands and agrees that it shall be responsible to UIDAI for aj£ 1 ’ • 

Aadhaar authentication related aspects for all authentication re%ests 4 ^■■■/ ■ 
which it transmits to the C 1 DR on behalf of Sub AUAs appointed by vrfGx'U 
avoidance of doubt, it is hereby expressly clarified that only eg$Ues>/^^ 
contracted with UIDAI as an Authentication User Agency and 
AUAs shall be authorized to send request for authentication of PIDs 
Aadhaar holders. All the obligations of the Authentication User Agenty*'” 
under this agreement shall be equally applicable to the Sub AUAs. The 
uthentication User Agency understands that the Aadhaar Authentication 
Service shall be provided at the sole discretion of UIDAI, which reserves the 
right to add, revise, suspend in whole, or in part any of the Aadhaar 
NA^ENDRA N)fiUT 0 U^ ut ^ entication Service, at any time with prior notice, in its sole discretion, 

Secretary for any reason whatsoever. . 

Election Commission of India : ‘ 

New Delhi 
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intentionally or unintentionally is presenting his/her biometric against someone 
else's Aadhaar number, 

"KYC User Agency" shall mean Authentication User Agency that is eligible for the 
e-KYC service. 

"KYC Service Agency" shall mean Authentication Service Agency that is eligible to 
provide access to the e-KYC service through their network, 

“Lawfsl" shall mean all applicable laws, by-laws, rules, regulations, orders, - 
ordinances, protocols, -codes, guidelines, policies, notices, directions, judgments, 
decrees or other requirements or official directive of any governmental authority 
or person acting under the authority of any governmental authority, whether in 
effect or which may come into effect in the future. 

"OTP” shall mean one time password sent to the Aadhaar holder s cell phone for 
the purpose of authentication. 

"Party” refers individually to UIDAI and the Authentication User Agency and 

"Parties” refer collectively to UIDAI and Authentication User Agency. 

“Personal identity Data (PID)" refers to Aadhaar-based Personal Identity Data/ 
information including biometric and demographic information as well as the OTP 
used for Authentication 

“Standards" shall mean the standards issued by UIDAI with regard to matters 
covered by this Agreement, arid sole right of interpretation whereof shall rest with 
UIDAI at all times. 

“Sub-AUA” shall mean an entity appointed by the Authentication User Agency 
under this agreement to access Aadhaar authentication services through the 

Authentication User Agency. . . 



"Term” shall mean the duration specified in Clause 10. 
"Third Party” shall mean any party who is not a Party. 


1.2.1 In this Agreement, unless the context requires otherwise: 
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(i) reference to singular includes a reference to the plural and vice 
versa; • 


Secretary (jj) reference to any gender includes a reference to all other genders; 
Election Commission of India 

New Delhi f 
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The Authentication User Agency ^ ^ an <as is » basiSi without 

Aadhaar Authentication Services are P and UIDAI does not 

any express or implied warranties P whether direct, 

UIDAI has evaluated the application of the' 

providing Aadhaar Enabled Services. 

G . UIDA. has further evaluated the application of the Authentication User 

User Agency (KUA) for the e-KYLseiviue su j . fa fiuch a case 

T ™ ERE T f « 

ItX'l f wMcrist ^by ac k now.edged, the Parties hereby covenant and . 
agree and this- Agreement witnessed as follows, ^OEffilf© 


definitions & interpretation 


/Lj* 


1 - K&j 0 ~ rfj 

aadhaar Authentication ** J- £jgj| 

S Authentication User 

by establishing n connection wi U The Aadhaar authentication 

2 as per matrix and conditions 

specified, in Schedule 1. 

.RENORilN.ByTDA^ 
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of this day of *W<tyU- . and year jLfiiiC by and between: 

L'RENDrIn SUTOLI/The PresidSnt of India acting through 4*$^ 

U secretir ( W»l) ... (UNIQUE IDENTIFICATION^UTHORITJ 1 9F INDIA, 


ri 

Secretary 
lection Commission of India 
Nov; Delia! 


having 
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t. The ouittQfiticiiy ol this Stamp Certificate should Qe verified at 'www.shcliesiamp.conf. Any di^psncy lomMzfom mis CtfUncat* anp as 


uvaijaLio on the weosite renders ir irwaikl. 

2 . The odd a of checking the legitimacy is on the users of ; 

3. m case; oi any discrepancy please inform tlie CompelyplAuthoftry; 
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GOVERN 1FNT Of MFGGAIAYA 
ELEC1 IONS DEPARTMENT 


Dated Shillong, the. 27* Mart 2015, 


From 



A. S. Mavvkluevf 
Deputy Secretary to the Govt. Elections Depit. & 

Deputy Chief Eft ctorai Officer, Meghalaya. 

NARENORA R SUTOL1A. • 

SECRETARY _ * . 

Election Com mi: Ton. ot India, 

Nirvachan Sadan. Ashoka Road. 

New Delhi — 111 JO I. 

Improvement iu Electoral Roil - Launching of Naiioua! ikxmwi 
Roils Purificatii-n and Authentication Programme (NLRPAP) - i're- 
po iiing of Special Camp date - Reg. 



Si 


With reference ro'the above, 1 am directed to enclose herewith a. copy of 
letter No, SHEL.V/6S/20iWS6 rated 31 s ' March, 2615 received from the Deputy 

Conpissioner (Election) Shillong for i aveur of Commission’s information. 

It may be mentioned that majority of the people in the State ore Ghnsuans 

sn ,j Sundays are off days for the Suite - .-here all business establishments etc., remain c ose. 

In this connection, the Commission is requested kindly to re-sc «®dufe the 

dates for organizing the Special Camp on 11,4.2615 (Saturday) instead of 12.4,2015 (Sunday) 
and at least one Special Camp on Satui lays instead ot Sundays. 


Yours 

7, 

f /' 

/ v fJZ 

/ Ijl LUt-tJx 


\ 


(A. S. MayykfetS’.v), 

Deputy SccrctatyJolt^e Govt. Election Dcpu.. 

& bcpn!.y..Chfef Electoral Officer, Me; .balaya.. / ' 
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N(*. SHEL,\ /68/2014/ PD86 Dated .Shillong, the3.t s '.Mare i, 201; 


to. 


The Chief Electoral OtTics;, 
Meghalaya, SMiong" 


Subjeci;- 

Rsfsrence:- 

Sir, 


uepxoveiriiTit in Eicccor&i C>1| -LsuriCJi^v^ul ''■-ahoitai e.lcnor.ii Rifes Ut.nT avion 
A.uihenxtcytix;.*n Rrogr? ;utie (Ni^RPAP) on 3.3,201 n - K.ck aroint* 

ECPs letter No.23/1/2015 ERSdausd 27.2.2015 A ' l ' 


Wit!\ reference to the sub; ct cited above, f have fee feosour :.a intone you i’a. t as pa 
rC-I s letter le.erred to aoove at Sub-Pou i 6.1, it clearly stated that Special Camp at Boot} Bevels 
snould be nsic on 12.4.2015 (Sunday) ar. i thereafter at Sub-Point 64 (a) it stated that at feast one 
Spcoml Ctirsp -.noiiid tx j - organised every it onth on any Sunday. In this connection, i have the honour 
to request you kindly -taste up the matter w.ih fee Election Conunissiop. of India to pro-pone ih :■ above 
programme u> Saturday, i.t 1 ., the H.4J 0.S_ap.cl at least one Special Camp c>a Sat ur day 0 {ever y 
IP.2S& to enable us to make the progiamrr»a grand success. 

This is rbr favour ct your' aid information and nscessarv action. 

Yours faithfully, 1 
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Deputy Commissioner (EJeetior } 
r East kl’idSi District 
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